SLEEI!VIAN
WARRANTY CLAIM FORM HAWKEN

please complete all fields LIMITED

CLAIMANT DETAILS

Claimant name Original order number
Claimant reference Date of claim
Address Contact name

Contact e-mail

Contact tel. number

EQUIPMENT DETAILS

Engine / genset serial number Date put into service
Type of equipment in which used

Manufacturer of equipment

FAULT DESCRIPTION AND ENGINEERS’ REPORTS

Date of failure Hours run before failure

Problem as originally reported

Detailed description of failure
(please attach photos as appropriate)

Action already taken to rectify fault

ACTION REQUIRED FROM SLEEMAN & HAWKEN LIMITED

Supply replacement parts
(please enter details on attached sheet and specify method of dispatch)

Reimburse costs
(enter details on attached sheet giving breakdown of labor costs, travelling costs & mileage)

Other
(please attach a separate sheet with full details)

Sleeman & Hawken Ltd
+44 (0)1626 778266 Broadmeadow Industrial Estate
sales@sleeman-hawken.com Teignmouth, TQ14 9AE

www.sleeman-hawken.com United Kingdom



SLEE!VIAN
WARRANTY CLAIM FORM HAWKEN

please complete all fields LIMITED

CURRENCY TO BE USED IN THIS CLAIM

Please select the currency (£ GBP, $ US, Euros only) from the drop-down list:

REQUEST FOR REPLACEMENT OF PARTS

Please supply the following parts, free-of-charge, as soon as possible to:

Delivery address

Contact name Contact tel. number

Mode of transport (please select from the drop-down list)

Item Description S&H part number Quantity
Sleeman & Hawken Ltd
+44 (0)1626 778266 Broadmeadow Industrial Estate

sales@sleeman-hawken.com Teignmouth, TQ14 9AE
www.sleeman-hawken.com United Kingdom



WARRANTY CLAIM FORM

please complete all fields

FULL DETAILS OF COSTS CLAIMED

Labour costs (see notes below)

Labour cost per hour Number of hours
Travelling time (see notes below)

Travel cost per hour Number of hours
Mileage costs (see notes below)

Cost per mile/km Number of miles/km

Other costs (please specify and attach copies of invoices as appropriate)

IMPORTANT:

- The rates of reimbursement of labor, travelling and mileage costs are subject to prior agreement

with Sleeman & Hawken.

cost

cost

cost

cost

cost

cost

Total cost

- Travelling distances are limited to 50 miles (80km) radius. Any distance beyond this will require

prior authorisation from Sleeman & Hawken.

+44 (0)1626 778266
sales@sleeman-hawken.com
www.sleeman-hawken.com

SLEEMAN

AND

HAWKEN

LIMITED

Sleeman & Hawken Ltd
Broadmeadow Industrial Estate
Teignmouth, TQ14 9AE

United Kingdom



